
Why VA Care
is Right for You

VA HEALTH CARE LOCATIONSWHY CHOOSE 
VA HEALTH CARE
Quality:  VA care is recognized as the leader 
in Veteran-specific health care, patient safety, 
and technology.

Comprehensive Care:  We care for 
all your needs.  VA is a one-stop health care 
experience—specialty care, mental health, 
prosthetics, x-rays, primary care, and so much 
more. Plus, our providers don’t make clinical 
decisions based on what insurance will cover.  
They personalize your care based on your needs.

Comfort:  We strive to promote a healing 
environment when you are in our care.  
There’s a special camaraderie shared here, 
an environment of understanding amongst 
Veterans.  Our staff, many of whom are Veterans 
themselves, are skilled, professional, and 
committed to providing quality, safe care.

Cost:  If you served in the active military and 
were discharged or released under conditions 
other than dishonorable, you may qualify for 
VA health care.  A financial assessment will 
determine individual eligibility levels.  There 
are minimal co-payments for medications, 
depending on your status.  There’s no annual 
fee for VA care, no deductibles, and typically 
minimal co-pays.

Convenience:  With more than 1,400 
locations including hospitals, community clinics, 
community living centers, domiciliaries, and 
readjustment counseling centers, a VA facility is 
just around the corner from you—and there for 
you.

Aleda E. Lutz VA Medical Center
 1500 Weiss Street, Saginaw, MI 48602
 Tele: 989-497-2500 or 1-800-406-5143

VA Healthcare Annex
 4241 Barnard Road, Saginaw, MI 48603
 Tele: 989-497-2500 or 1-800-406-5143

Community Based Outpatient Clinics
Alpena, Michigan
 Location: 180 N. State Avenue
 Tele: 989-356-8720
Bad Axe, Michigan
 Location: 1142 S. Van Dyke Road
 Tele: 989-269-7445
Cadillac, Michigan
 Location: 1909 N. Mitchell Street
 Tele: 231-775-4401
Cheboygan County (Mackinaw City), Michigan
 Location: 14540 Mackinaw Highway
 Tele: 231-436-5176
Clare, Michigan
  Location: 11775 N. Isabella Road
 Tele: 989-386-8113
Gaylord, Michigan
 Location: 806 S. Otsego
 Tele: 989-732-7525
Grayling, Michigan
 Location: 1680 Hartwick Pines
 Tele: 989-344-2002
Oscoda, Michigan
 Location: 5671 Skeel Avenue
 Tele: 989-747-0026
Traverse City, Michigan
 Location: 3271 Racquet Club Dr.
 Tele: 231-932-9720



WHY CHOOSING
VA HEALTH CARE
IS RIGHT FOR YOU

We are 
here to 

provide quality, 
efficient care 
and services to 
enhance your 
health care 
experience. 
We know how 
important 
understanding 
your eligibility 
and benefits will 
be in the overall experience.

Whether you choose us for all of your health 
care needs, or just those services needed 
based upon your service-connection, we want 
to make sure you have access to the correct 
information.  Call us so we can help you 
succeed in getting the care and services you 
have earned.

To speak to someone in our eligibility office,  
call 989-497-2500,  

extension 13120 or 13121.

You can also go to VA’s Web site at:  
www.va.gov/healthbenefits/enroll 

or call 1-877-222-VETS (8387).

ARE YOU AWARE OF THE VETERAN BENEFITS YOU HAVE?

The Aleda E. Lutz VA Medical Center provides the 
following services—and more:

• Outpatient Primary and Specialty Care

• Outpatient Ambulatory Surgery

• Outpatient Mental Health and  
Social Work Services

• Outpatient Therapies and Ancillary Services

• Home-Based Primary Care

• Tele-Medicine

• Inpatient Acute Medicine and Telemetry

• Inpatient Residential Skilled Care and 
Rehabilitation, and Palliative Care within  
a Community Living Center

• Urgent Care

Learn more at:
www.saginaw.va.gov

www.facebook.com/vasaginaw

OTHER RESOURCES
Former Prisoner of War Advocate
 Tele: 989-497-2500, extension 11798 

Military Sexual Trauma Coordinator
 Tele: 989-497-2500, extension 15713

Returning Service Members/ 
Seamless Transition
 Tele: 989-497-2500, extension 11794

Suicide Prevention

Military Crisis Hotline
 Tele: 1-800-273-8255—Press 1 

Suicide Prevention Coordinator
 Tele: 989-497-2500, extension 11778 

VA Caregiver Support Coordinator
 Tele: 989-497-2500, extension 11953 

Veterans Justice Outreach Coordinator
 Tele: 989-497-2500, extension 11916

Women Veterans Coordinator
 Tele: 989-497-2500, extension 11468

HEALTH CARE BENEFITS


